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To clients wishing to transfers assets held at Interactive Brokers (“IB”) to 
alternative custodians excluding Tradeview 
 
March 24 2020 
 
By email 
 
OneTRADEx Ltd. (in Provisional Liquidation) 
 
Further to our update of 18 March 2020, as you will be aware, the JPLs have been in contact with IB 
regarding the process for transferring non-cash assets to brokers or custodians other than Tradeview.  
Yesterday IB reverted to the JPLs explaining that the delays in setting up Partial ACATs in order to 
preserve the 15% is a cumbersome and dauting task due to coordination by the counterparts, our 
professional services, clearing and legal teams.  IB has directed the JPLs on the transfer of partial 
securities (partial ACAT transfers) to alternative custodians /initiating contra firms 
 
To process the partial ACAT transfers, IB’s Legal Department have requested the following that the JPLs 
provide a letter of instruction which includes: 
 
 

a) Account holder name 
b) Account number 
c) The name of the initiating contra firm for the ACAT transfer (i.e., the firm that will be 

requesting IB, the as delivering firm, to transfer the account’s assets to it) 
d) The exact cash and position quantities to be transferred to the initiating contra account 
e) The exact cash amount to be held back in the IB account (as the 15% hold-back required 

by the Cayman court’s order).  
 
The JPLs require all clients who wish to transfer non-cash assets to a broker/custodian other than 
Tradeview to provide to Phillip Pierson phillip.pierson@krys-global.com the information in c) 
and d) prior to close of day Monday 30 March 2020. 
 
IB has stated that it would be more efficient if all the accounts in which a partial ACAT transfer were 
requested on the same date and have requested the JPLs provide a 4-hour window for when the Partial 
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ACAT transfers are to be made.  IB could unfreeze all the accounts for that window and all transfers would 
occur automatically.  The JPLs propose that the 4-hour window occur Wednesday 1 April between 
10am and 2pm ET.  Please coordinate with your broker/custodian to send the Partial ACATs to IB 
at that time. 
 
IB has stated that it is critical that the account title for the account at the initiating contra matches 
the title of the IB account (e.g., both the IB account and initiating contra account must be in the 
name of John Smith). 
 
If you have any questions, please email Phillip Pierson at the above email address for further 
confirmation. 
 
Yours truly,  
 

 
Kenneth Krys 
Joint Provisional Liquidator  


