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Client Update  
 
18 March 2020 
 
Dear Clients of OneTRADEx Ltd. (In Provisional Liquidation),  
 
We write to provide you with an update on certain ongoing matters. 
  
For those Clients who have sent requests for transfers of assets, we have been constant communication 
with Interactive Brokers regarding your requests and getting your assets transferred.  Interactive 
Brokers is taking much longer than the JPLs wish to process the transfer requests. While it is 
understandable that the change in the circumstances of OTX (which have included public Court 
proceedings in which Interactive Brokers has been named as a custodian of OTX) have naturally 
resulted in Interactive Brokers having to review, evaluate and revise their protocols for dealing with 
OTX and its Clients, the JPLs are doing all that we reasonably can to ensure that this does not cause 
excessive unwelcome delay and we are actively working with Interactive Brokers to ensure that it has 
the comfort it needs to facilitate Client instructions. The JPLs have had a number of calls with 
Interactive Brokers and it’s in house counsel to help expedite their internal approval processes and 
speed up transfers of Client's assets.  The status is as follows: 
  

 Cash transfers were scheduled to start March 18th, 2020.   
 Transfers to Tradeview are in progress and we are in discussions with IB, and Tradeview in this 

regard.  IB have advised that they are reviewing these.  Those Clients who want further updates 
are encouraged to liaise with Tradeview directly, as they are in communications with IB on this. 

 We are still awaiting confirmation from Interactive Brokers regarding the process they require 
to be adhered to for the transference of assets to custodians other than Tradeview.   

  
We have received 8 Proprietary Claims to date.  Following numerous requests for extensions, and in 
view of the justifications for such requests (including the significant socio-economic impact of the 
current COVID-19 pandemic) the JPLs have provided proprietary claimants with a further 2 weeks (to 
30 March) to provide claims, but noted that the JPLs do not intend to grant any further extensions.  
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Furthermore, as a result of the COVID-19 pandemic, and putting the health of our team at the forefront, 
the JPLs have permitted employees of KRyS Global to work from home.  We expect uninterrupted 
service during this time. 
  
Please do not hesitate to contact the JPLs if you have any questions or concerns. 
  
Yours faithfully,  
 
 
 
                                                    
Kenneth Krys  
Joint Provisional Liquidator 


